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Purpose

• Texas Workforce Commission (TWC) is the 
state agency charged with overseeing and 
providing workforce development services to 
employers and job seekers of Texas. By 
focusing on the needs of employers, TWC 
gives Texas the competitive edge necessary to 
draw business here.



Major Functions

• develop the workforce, 

• provide support services including child care 
for targeted populations participating in 
workforce training, and 

• administer the unemployment benefits and 
tax programs. 

• TWC also provides information and analysis on 
shifts in occupations and industries within the 
state.



Unemployment Benefits

• The Unemployment Benefits program, funded 
through employer taxes, provides temporary 
income to workers who have lost their jobs 
through no fault of their own. TWC collects 
unemployment taxes from liable employers 
and pays unemployment benefits to qualified 
claimants. 



Funding

• Most of the TWC budget is funded through federal 
sources. TWC provides grants, through allocation 
formulas, to workforce development boards that plan 
and administer Workforce Investment Act (WIA), 
(TANF) Choices, Employment Services, Supplemental 
Nutrition Assistance Program Employment and Training 
(SNAP E&T), child care and other workforce and 
support services.

• Employer-paid state unemployment taxes and 
reimbursements pay for state unemployment benefits. 
The U.S. Department of Labor allocates funds from the 
Federal Unemployment Tax (FUTA) to the states to pay 
for administrative and operational costs.
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Automated Student and Adult Learner Follow-Up System









Employer Follow-Up Survey

• Purpose – to determine if graduates from 
higher education are working in an occupation 
related to their Major

– UT-System

– Texas State Technical College System

– Texas Workforce Commission training participants

– Come one, come all on Thursday, 10:00 am 
Addison Room for more on the Employer Follow-
Up Survey



FERPA

• The Family Educational Rights and Privacy Act 
(FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is 
a Federal law that protects the privacy of 
student education records. The law applies to 
all schools that receive funds under an 
applicable program of the U.S. Department of 
Education.

• http://www2.ed.gov/policy/gen/reg/ferpa/ind
ex.html?exp=8
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http://www.utexas.edu/research/cshr/rmc1/index.php
/component/content/article/1-about/962-ferpa.html
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TX CREWS
http://www.thecb.state.tx.us/apps/txcrews/

• Texas Consumer Resource on Education and 
Workforce Statistics

– Employment

– Wages

– Student Loan Amounts

– Longitudinal Data

– Come one, come all on Wednesday, 3:00 pm 
Addison Room for more on TX CREWS





Contact

• Ruben Garcia
– Manager, Automated Student and Adult Learner 

Follow-Up

– Labor Market and Career Information

– Texas Workforce Commission

– 101 E. 15th Street, Room 0252

– Austin,  TX  78778-0001

– (512) 936-3112

– Ruben.garcia@twc.state.tx.us
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